
Zehnder Group 
With over 100 years in the production of radiators and 40 years 
in ventilation technology Zehnder has become a complete 
solution provider for heating, cooling and fresh air all around 
Europe. Today, Zehnder has factories on three continents and 
manufactures to the highest quality to ensure comfort and 
satisfaction with all of its customers.

Consultation 
We will begin by having initial discussions about the requirements for 
your building design.

Design & Quote 
We will provide outlined CAD plans in line with Best Practise 
requirements of your build standard: e.g. Code for Sustainable 
Homes, PassiveHaus, Eco-Homes. At this time, we also provide a 
detailed quote of the system and components required.

Supply 
Following order placement, we will organise safe delivery to site of 
your systems and ancillaries in line with your build plan and installers.

On-site support with your installers 
We have developed in-depth and simple to follow installation 
instructions, however we are always available to come to site and help 
support installers to ensure it gets done right first time. This includes 
commissioning the systems within the dwelling so that it delivers on 
performance and most importantly, comfort for you and your family.

After installation support 
If for any reason, you have a problem with your whole house 
ventilation system or energy centres, we can offer advice and support 
over the phone or in person with you and your installation team.

Each project that we work on is individual to us and is tailored to suit. 

If you are looking for a partner, that’s us. We are don’t want to 
just supply brown boxes, we want to provide comfort systems 
for your eco house, help you reduce your carbon footprint and 
reduce the running costs of your home.

Zehnder Comfosystems 
A Total Solution

We offer a fully integrated support package to our customers where 
our aim is to partner with you and you build/installation throughout the 
process. We are not just a supplier of brown boxes to site. 

Our approach works through a number of stages so that we ensure 
all elements of Regulations and standards are achieved and above 
everything, your requirements are captured: 
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